HIROSE
ELECTRIC
(U.S.A.), INC.

2688 Westhills Ct.
Simi Valley, CA 93065-6235

Dear Customer,

Hirose Electric USA is currently making changes to join the many companies in
Going Green USA. To continue providing you with great service and in making an effort to
be eco friendly we will be changing the way we package our product when shipping to our
customers in order to reduce as much waste as possible.

The main change will be to use different size master shipping cartons that will accept
inner cartons more precisely, significantly reducing packing material such as bubble wrap for
empty space in shipping boxes. This also helps reduce the amount of cardboard used in every
shipment. Aside from helping reduce landfill waste and save trees, this change has a potential
secondary benefit of reducing shipping cost to our customers by reducing the dimensional
weight of the packages.

The other change will be to eliminate “Double Packing” when the shipment is made
up of a single inner box. We will no longer use a secondary “master” box for these shipments
except when it is absolutely necessary to insure the integrity and quality of our product upon
delivery to our customers. This change will also help significantly reduce wastefulness, save
on shipping cost to our customers, and it will help our environment.

Please be assured that any changes we make will not conflict with special packaging
requirements from our customers as unsurpassed quality cutting-edge products and service
continue to be our main goals at Hirose Electric USA, Inc.

Best Regards,

Omar Mata

Warehouse Supervisor
Hirose Electric (USA) Inc.
Phone# (805) 306-2019
Fax# (805) 306-2089



